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Abstract The main reasons abused men do not seek social
services include their strong endorsement of social/cultural
values and avoidance of gender role conflict. Through
internet-based service connections, we did not find sources
in Asia, Australia, or New Zealand that advertised programs
exclusively for male victims of domestic violence (DV).
Nine social services in Hong Kong and Singapore describe
their work with men in DV situations, but the main focus is
“men as perpetrators.” Targeting men as victims, 32 sources
in Canada, the United States, and the United Kingdom
describe services designed especially for male DV victims.
Findings demonstrate that services for male victims must
address such factors as secretiveness, cultural values,
masculine identity, tolerance, shame, and loss of face.
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According to the Centers for Disease Control and Preven-
tion (2006), “Intimate partner violence (IPV) is abuse
between two people in a close relationship...[including]
current and former spouses and dating partners” (p.1). In
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general, domestic violence (DV) and IPV are interchange-
ably used although DV can involve more than two persons
in conflict such as spouses and their children. According to
American Psychological Association (2001), DV is “an
ongoing pattern of behavior, attitudes, and beliefs in which
a partner in an intimate relationship attempts to maintain
power and control over the other through the use of
psychological, physical, and/or sexual coercion” (p. 3).
Control and power are forcefully obtained through physical
abuse, sexual abuse and exploitation, emotional abuse,
economic or financial abuse, and spiritual abuse, and a
person may be subjected to more than one form of abuse.

DV affects people of all ages and both genders. A
number of studies reveal that both males and females
reportedly experience direct aggression in interaction with
intimate partners (Archer 2000, 2002; Gelles 1999;
Richardson 2005). Based on the annual projection from
the results of National Violence Against Women Survey,
1.5 million women and 835,000 men are victims of
physical violence by their intimate partners (Tjaden and
Thoennes 1998). Brown (2004) found four times more
female victims (81%) than male victims (19%) in partner
violence reported to police.

Although DV statistics on Asians are not readily
available, three studies indicate that males are the hidden
victims. In a study focused on family violence, Yoshioka et
al. (2000) found that 15% of the Vietnamese American
respondents saw their mother regularly hit their father. Kim
and Emery (2003) found that marital violence among
Korean couples is correlated with power and conflict, and
their study with 1,500 participants indicated that wife to
husband abuse was 12% for minor violence and 2.8% for
severe violence. Baba and Murray (2003) surveyed 131
Vietnamese students at a U.S. college and found that 26%
of their mothers physically abused their fathers at least
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once. The male-victim findings revealed that Asian male
victims are well-hidden and that Asian men are not always
the perpetrators. Since men typically do not report their
victimization, little is known about the needs of this
understudied population.

This paper focuses on exploring the phenomena of men’s
help-seeking behavior, in general and among Asian men,
analyzing from literature the reasons why male victims do not
come forward, as well as describing the method and findings
of an internet-based study that searched the availability of
services with a focus on addressing male victims’ needs.
Implications for practice and research will be discussed.

Men Not Seeking Help: In General

Gender difference in help-seeking behavior is a growing
concern. Research has shown that men are less likely than
women to seek help for a variety of psychological
difficulties and medical attention (Commonwealth Fund
1998; Tudiver and Talbot 1999). In a study with four focus
groups of 18 participants (12 men and 6 women) who were
family physicians in active practice, perceived vulnerability,
fear, and denial are important factors that influence men’s
decision not to seek help (Tudiver and Talbot 1999).
According to George (1994), men are viewed as unaccept-
able victims of marital violence and the concept of the
male victim is a great taboo. When men report abuse
incidents, they are typically treated with blatant discrim-
ination and harsh comments, such as “Look at the size of
you! Maybe she was just defending herself” (Male Victims as
Domestic Violence 2007). An internet-based organization,
Respecting Accuracy in Domestic Abuse Reporting (RA-
DAR 2000), issued a special report about domestic abuse
and described how men who seek help are ignored, ridiculed,
and even accused of being the initiator of the crime. In a
study of open-ended interviews with five male Marines
about their experiences with violence in their homes, male
victims do not view abuse in the same way as their female
counterparts, and often deny that they are involved in an
abusive relationship, which reinforces abusive patterns
(Davis 2004). Social stigmatization and men’s denial of
being victims are among the many reasons explaining why
men are less inclined to seek help than women.

Some studies argued that not all men are equally
unwilling to seek help. A study on personal crises found that
European American men are more receptive than African
American men toward help-seeking (Neighbors et al. 1998).
In another study, middle-class men are more likely than
lower income and working class men to seek help (Hodgetts
and Chamberlain 2002). Although not gender specific,
Asian Americans and Asian immigrants have increased
resistance to professional assistance (Shin 2002).
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Men Not Seeking Help: Asian Men

Many studies have recognized the importance of culture in
understanding ethnic minorities (Lane and Addis 2005; Liu
and Iwamoto 2006; Yu 2005). Exploration of Asian cultural
values is an effective way to know more about Asian men.
In general, Asian cultural values consist of avoidance of
shame, collectivism, conformity to norms, deference to
authority, emotional self-control, family recognition through
achievement, filial piety, humility, and compliance based on
hierarchical relationships (Kim et al. 2001; Kim et al. 1999).
Research has suggested that Asian cultural values may
shape masculinity for Asian American men. A study of 559
college students, who self-identified themselves as Chinese,
Japanese, or White/European, revealed that US-born and
immigrant Asian men viewed their masculinity as distinct
from White hegemonic masculinity (Chua and Fujino
1999). In Chua and Fujino’s study, Asian American men
characterized masculinity as being polite, obedient and caring,
which indicates that Asian Americans’ standards for mascu-
linity are still shaped heavily by Asian traditional norms.

Reasons for Male Victims Not Coming Forward

Asian cultural values and norms, such as avoidance of
shame and emotional self-control, also directly influence
men’s behavior. According to Ho (1976), face is lost when
a man fails to meet the essential requirements placed on the
man’s position to perform his masculine roles. Since the
concepts of shame and face are closely related, Chan (2006)
stresses the use of face as a concept to understand men’s
feeling and behavioral responses because spousal conflict in
Chinese culture is considered face-losing (Chan 2006).
Rentoul and Appleboom (1997) revealed that when male
victims seek help, the most pervasive themes are related to
their problems in reconciling their masculine identity with
their experience of being abuse victims. Through story
telling that can conceal their identities, many men are then
willing to share their sufferings from physical, fiscal, and
emotional abuse (Equal Justice Foundation 2006). Contrary
to the stereotypical image of the “tough macho man,” male
victims disclose feelings of shame, disgrace, emotional
loss, and humiliation, any one of which would have
prevented abused men from speaking out (Jill 2002, 2006).

Men who experience greater gender role conflict tend to
have higher resistant attitudes towards seeking professional
help. Rigid adherence to male gender roles and masculine
expectations can result in gender role restriction and
conflict toward self (O'Neil et al. 1986). A study of 401
male undergraduates found that adherence to the traditional
male gender role, such as not expressing emotions or affection
toward other men, was negatively related to professional help-
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seeking behavior (Good et al. 1989). In addition to supporting
this premise, Osborne (2004) also found that the availability
of social support, situational distress, and acceptance of
vulnerability were significant predictors for at least one form
of help-seeking; namely, advice/guidance, practical assis-
tance, companionship, and emotional support.

Another study of why men do not seek help further
identifies some personal barriers related to a man’s traditional
social role characteristics, including 1) a sense of immunity
and immortality, 2) difficulty relinquishing control, and 3) a
belief that seeking help is unacceptable and men are not
interested in prevention (Tudiver and Talbot 1999). Focusing
on results from 192 Asian American men, Liu and Iwamoto
(2006) found that endorsement of Asian cultural values is
related to higher scores on gender role conflict. These studies
and related research on domestic violence consistently
suggest that Asian men’s adherence to traditional cultural
values is related to their unwillingness in help-seeking.

Although there is a dearth of studies on partner abuse
against Asian men in domestic violence literature, it can be
extrapolated that when men are assaulted by their partners,
Asian men’s unique psychology, personal barriers, and
traditional cultural values greatly affect or even jeopardize
their help-seeking decision. Despite the underreporting of
abuse of men and underutilization of services by male
victims, men do need help. Because of their resistance to
step forward, there is a definite need to have specialized
services designed solely for male victims. However, limited
research has been conducted on examining the service
needs of male victims and the existing service provisions.

The purpose of this paper explores the service availability
and characteristics of existing services for male domestic
violence victims in countries where Asian men are living. It
is hoped that through this information more research will be
conducted on men as domestic abuse victims and service
providers will learn culturally sensitive ways to meet the
needs of ethnic minorities, especially the Asian male victims,
who are not immune to domestic violence.

Method

In order to attain an updated and timely profile of service
provisions and characteristics for Asian male domestic
violence victims, the authors utilized an internet search to
conduct the investigation. In 2007-08, the authors accessed
different websites via google.com and yahoo.com to target
Asian male victim services. We took two steps to ensure
that we did not miss possibly important websites and
services for men: 1) general and specific keywords were
used with different combinations of word entries: spousal/
domestic violence/abuse, man/male victims, battered man/
husband, and services /programs/ projects for male victims/

men, and men’s mental health; and 2) all three researchers
separately searched the internet to cross-check whether we
missed any relevant websites. We first focused on Asian
countries and found no service or program exclusively
publicized for male victims. There were nine domestic
violence programs implemented by the government and
NGO’s in Hong Kong and Singapore. However, the
announcements show that no services are solely designed
for men as domestic violence victims.

Since Asians also live in many other countries, we
decided to go beyond Asian countries and search other parts
of the world. We first searched websites from Australia and
New Zealand because many Asians migrated to these
countries that are located in the Pacific Rim region. Although
we found nine social services pertaining content on domestic
violence, these services mainly serve men as perpetrators or
men experienced general crises. We were disappointed that
none of the DV social services publicized through the
internet are designed exclusively for male victims.

Finally, we expanded our search to other websites in the
world. Beyond keyword searches, government websites
also provided links to information such as official national
data and welfare services of related departments. This
search was then followed up by clicking the related link to
reach expected services/programs. To illustrate this process
with an example, we first used one of search engines
(google.com) and typed the word “male domestic violence
victims,” then clicked related websites, e.g., “MenWeb-
domestic violence. 835,000 battered men each year,
silent...”; and then clicked into the website “http:/ww.
batteredmen.com” and scrolled down to the bottom to
double click the program “SAFE” to get to “http:/www.
safedall.org/”; by clicking “682 resource list” on the left
column, we found a resource list under the website “http://
www.safedall.org/resource-list/”’; and lastly we selected
services that led to their home websites and then reported
the findings on a summary chart. This process continued
until all the relevant resources were exhausted.

Results

While thousands of agencies and units from governmental
and non-governmental organizations are currently provid-
ing a broad range of services and programs for female
domestic violence victims and their children, no services
were found exclusively for male victims of domestic
violence in Asia. This internet search showed that no
services were found for male victims in China, India, and
Japan. In Japan, it was not until 1992 that the term domestic
violence was introduced (Tsunoda 1997). In South Korea,
no unique services for male victims could be found;
programs are available to prevent sexual abuse or domestic
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Table 1 (continued)

Service Targets

Service Descriptions

Organization/ Program

Country

http://english.mogef.go.kr/index.html

Abused wife

The SWHL was founded in 1983 to eliminate wife abuse, and it is one of the leading

Seoul Women's Hotline

S. Korea

non-governmental organizations for women's human rights in Korea.

http://www.womanrights.org/eng/aboutus.php

Victims of domestic

The Domestic Violence Counseling Office provides counseling to the victims of domestic violence,

Affiliates: Domestic

violence

and provides them with medical and legal support. To keep homes violence free, it trains future

counselors on domestic violence and holds various kinds of campaigns and forums.

* Counseling: 82-2-2263-6464

Violence Counseling

Center

Victims of rape and

The Seoul Sexual Assault Counseling Center provides counseling, medical and legal support to the

Seoul Sexual Assault

sexual harassment

victims of rape and sexual harassment. In order to create equal and healthy values on sex and

culture, the center trains sex education instructors and organizes sex education projects.

* Counseling: 82-2-2263-6465

Counseling Center

Victims of domestic

The SWHL operates a "Shimteo", temporary protection facility, to provide the victims of domestic

Temporary Protection

violence and sexual

assault

violence and sexual assault with a place to stay, and offers not only psychological treatment

Facility, "Shimteo"

through individual, group counseling and various group activities but also legal and medical support.

Inquiry: 82-2-2272-2161

violence for protecting female victims and their children.
(Table 1)

Based on these internet sources in Asia, we found three
hotlines that provide services for men in domestic violence,
but these hotlines do not solely target men as victims.
Generally, most specified services focus on helping men to
find ways to avoid violence. For instance, according to Po
Leung Kuk Men’s Hotline in Hong Kong, men are
encouraged to use the hotline to avoid using violence when
faced by problems with marriage, family, financial condi-
tion, work, interpersonal relationships, and courtship issues.
Another example is “Alternatives to Violence Project”
offered by the Family Welfare Society in Hong Kong,
which aims to empower men to transform violence
peacefully. In Singapore, services are offered by the
government, in collaboration with NGO’s, to help DV
victims of both genders as well as their children. These
findings indicate that Hong Kong and Singapore have
developed a system accessible through the internet, mainly
for female victims of spouse abuse.

Further investigation reached services in Australia and
New Zealand for males in crisis or men inflicted and at risk
of family violence. “Mensline Australia” uses teleconfer-
encing technology to support male callers individually, as
well as in groups, and its “Mensline’s Online Counseling
Service” helps men as victims or perpetrators. “Service
Assisting Male Survivors of Sexual Assault” clearly targets
male survivors of sexual assault and child sexual abuse,
which might implicitly include male DV victims although it
was not the focus. Also in Australia, “Commissioner for
Victims’ Rights, South Australia” helps victims of both
genders. The “No To Violence” in Australia and “Man
Alive” in New Zealand are programs that encourage men to
take responsibility for their violence and assist them to
change and end their violent behaviors. Again, most services
focused on working with men as perpetrators. (Table 2)

In the third search, possibly due to the use of English as
the medium, we found websites from Canada, the United
Kingdom, and the United States. Knowing many Asians are
also residing in these countries, we went ahead with further
analysis. We found 32 male-focused non-duplicated sources
with a home website describing domestic violence, includ-
ing five in Canada, eight in the United Kingdom (UK), and
19 in the United States of America (USA). None of these
websites specify Asian populations as their target clientele.
Among these websites, five characteristics of their male
victims’ services stand out.

First, about half of these service agencies or programs
have provided hotline services with most of them running
on a 24-hour basis. For instance, “Domestic Abuse Helpline
for Men” offers a nationwide hotline in the USA for all
victims of domestic violence, with a particular focus on
battered men and same sex victims. Programs in Canada

@ Springer
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and the UK also provide hotline services for male victims,
such as “Men’s Alternative Safe House (MASH Project)” in
Canada and “Men Cry Too” in the UK.

Second, these services specify distinctly that their service
targets are male victims or abused men. These agencies
advertise that they offer services for men who are dealing
with their own abuse, such as “Domestic Abuse Helpline for
Men” in the USA, “Ottawa Men’s Center” in Canada, and
“Men’s Advice Line & Enquiries (M.A.L.E.)” in the UK.

Third, six shelters or shelter resources—four in the USA
and one each in Canada and the UK—are available exclu-
sively for men and some for their children as well. These
shelters provide a clear message that men need help too.

Fourth, technology is used as a means to reach out to
abused men through online support groups and email
services for male victims. In the USA, Equal Justice
Foundation’s “Domestic Violence Against Men in Colo-
rado” and “Stop Abuse for Everyone” provide online
support for men to build mutual support through sharing
on the internet. Both “Shattered Men” and “MenWeb”
encourage male victims of domestic violence to email their
personal stories for sharing with strict anonymity.

The fifth characteristic is that these three countries list
multiple services for male victims, such as crisis counsel-
ing, support group, educational programs, community
resources, legal advice, and referral for other services.
Some programs stress the importance of engaging men in
couples counseling and group treatment. (Table 3)

Service Targets
Male DV victims

Implications for Practice and Research

This paper originally aimed to explore the service needs of
Asian male domestic violence victims. We were not
successful, however, in identifying much information in
Asian countries about men’s help-seeking behavior or the
resources supporting them. Through a literature review that
focused on domestic violence affecting male victims, we
were able to analyze the possible cultural and social expect-
ations that lead men not to seek help. Of nine service sources
available for men in Asian countries that posted internet
materials on domestic violence, we noted that the services
seldom advertised with “men also need help” or "men are
victims/survivors/sufferers, too," or the equivalent, as catch-
phrases to reach out to the male client population. On the
other hand, in Canada, the UK, and the USA, it seemed to be
appropriate for services to tell clients that "men cry too" or
"men as DV victims need help." We will need further
research, however, to find out whether Asian men with
domestic violence problems living in these countries have
actually utilized the services available for men as DV victims.

Though computer and internet searches are convenient
and efficient in obtaining timely information, this techno-

services to male victims in the Special Report, VAWA Programs

Discriminate Against Male Victims, 2006.
1-800-282-4808 (Service/Intake and Hotline), 1-661-945-6736

men who were wrongly accused, bisexual men, and men in crisis,

as well as a web-based newsletter Men Talk.

serve both men and women in abusive situations.
Stated as the only shelter in the USA that provides full ranges of

(Service/Intake and Hotline)

violence services including a shelter for people of all ages in Los
http://www.avdvc.org/

Offers support groups and services for male victims of sexual abuse,
The Antelope Valley Domestic Violence Council provides domestic
Angeles County. There are no geographic restrictions and they

Information: 612-822-5892 or online at http://www.tcmc.org.

Service Descriptions
http://www.tcme.org/

Organization / Program
Valley Oasis Shelter

Table 3 (continued)

Country
USA

@ Springer
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logical method limited our search to only agencies or
organizations that may be more technologically oriented in
information dissemination. In addition, we only accessed
information from countries that are ready to post informa-
tion on the internet in English. With these technological
limitations as a constant, we hit the keyword “domestic
violence” and found services for women as victims imme-
diately and services for men as victims were nowhere near
the top one thousand websites. This outcome may reflect the
perspective that men are not perceived as domestic violence
service consumers unless they are perpetrators. Although
services are now delivered to both genders, not focusing on
men’s distinct needs can be perceived as a lack of concern
toward men as victims. Such perception may impose an
invisible barrier to men’s help-seeking action.

Since strong cultural values may create hindrances for
men to seek help, what we learned from this research is that
users’ anonymity must first be maintained to outreach male
victims. When programs are designed, it is also essential to
consider “boundary-less support” because Asian men are
now residing in different parts of the world and their
concerns may change after migrating to a country outside
Asia. Further research may also need to address Asian men
living in other parts of the world, such as other European
countries, South and Central America, Africa and Middle
East where Asians are the minorities in power.

Chan (20006) stresses the concept of face as a crucial
factor to understand men’s feelings and behavioral
responses in face-losing situations caused by spousal
conflict. Nguyen (2005) discusses similar cultural factors
that have built barriers against men disclosing their
domestic violence victimization. These two observations
are important considerations in helping male victims,
especially when they want to preserve the family’s name
and reputation and hide their shameful feelings. Although
we cannot find many resources addressing the needs of
Asian male victims, the websites that posted resources for
male victims also present similar reasons to those cited in
the literature for men not coming forward: secretiveness,
cultural values, masculine identity, tolerance, shame, and
loss of face.

Like other men, Asian men live in a society that seems
to demand that they endorse and adhere to the role of
dominant gender and live up to certain masculine expect-
ations which are sometimes impossible to achieve. These
societal expectations may place added strain and conflict
on men, especially when they cannot find suitable
employment or other resources to support the expected
gender role. The internet findings in this study reinforce the
notion that adequate services must place importance on
helping men deal with these conflictual feelings and must
also respect their cultural ways in handling these “hidden”
issues.
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